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Voyage Slip Program Terms & Conditions
Updated: December 13, 2024 

1. The Voyage Slip Program features pdf certificates with a unique code that are redeemable for a double occupancy “The Sea Terrace”
(category TR) cabin onboard a specified Virgin Voyages’s ship within certain date ranges (the “Voyage Slip Certificate” or simply
“Certificate”). The Voyage Slip Program is governed by these terms and conditions. Voyage Slip Certificates are available for a
fee, as provided in Table (1).

2. A Voyage Slip Certificate may be redeemed for one double occupancy “The Sea Terrace” (category TR) cabin, subject to
availability. Taxes, fees and service charges are included. If no “The Sea Terrace” cabins remain on the voyage selected by the
holder of the Voyage Slip Certificate, the Certificate holder may be asked to choose another voyage within the voyage date range.
Third and fourth passengers on the booking are not included in the Voyage Slip Certificate’s redemptive value, but may be added
to the selected voyage for prevailing rates (subject to availability), as well as any associated taxes and fees for these additional
passengers.

3. Each cabin will receive a complimentary Bar Tab credit per cabin. The credits can only be used on purchases of premium drinks during 

4. Voyage Slip Certificates must be redeemed at least three (3) weeks before the sailing date of the selected voyage.
Name changes are permitted until forty-eight (48) hours prior to the sailing date of the selected voyage. The selected voyage may be
changed after initial redemption of the Voyage Slip Certificate up to forty-five (45) days prior to the originally-selected voyage, but only to
other voyages within the Voyage Slip Certificate option selected, excluding any applicable blackout dates. Voyage Slip Certificates may
be redeemed by contacting Virgin Voyages’ Sailor Services at. This is the sole means of redemption. Be sure to include your full
name and guest name as it appears on your passport, dates of birth, ship and sailing date of choice, Certificate ID#, and your
full contact information (phone #, home address, email).

5. Redemption in the Initial Two Year Period. For a period of two (2) years after the date specified when purchasing a Voyage Slip 

6. Redemption After the Initial Two Year Period
a. AFTER THE INITIAL TWO YEAR PERIOD, THE VOYAGE SLIP CERTIFICATE SHALL BE DESIGNATED WITH A

SPECIFIC DOLLAR VALUE BASED ON THE VALUE OF THE CERTIFICATE AS SPECIFIED BY VIRGIN VOYAGES
IN ITS ANNUAL PRICING GRID FOR VOYAGE SLIP CARDS IN EFFECT AT THE TIME OF PURCHASE OF THE
CARD (hereinafter the “Face Value”). THAT FACE VALUE MAY BE APPLIED AGAINST THE COST OF ANY
ELIGIBLE VOYAGE (that is, any voyage that does not fall on a Blackout Date (see paragraph 9)).

b. PAYMENT OF ANY OUTSTANDING BALANCE. ANY OUTSTANDING BALANCE DUE AFTER APPLICATION OF THE
FACE VALUE MUST BE PAID IN FULL AT THE TIME OF THE BOOKING. IF THE FACE VALUE EXCEEDS THE
COST OF THE CRUISE, THE DIFFERENCE SHALL NOT BE REFUNDED OR CREDITED.

7.  Upgrades. Holders of Voyage Slip Certificates may opt to upgrade their cabin category for a higher priced category than “The
Sea Terrace.” Holders will be required to pay the difference between the prevailing rates for the upgraded cabin and the value of
their Voyage Slip Certificate. No money will be refunded if a cabin category lower than “The Sea Terrace” is selected. Prevailing
rates are subject to change.

8.  Voyage Slip Certificates are non-refundable. Voyage Slip Certificates are not combinable with any other promotions, offers,
or programs.

9.  Voyage Slip Certificates may not be used to purchase other vacation experiences offered by Virgin Voyages or by any other
entity, whether affiliated with Virgin Voyages or not. A Voyage Slip Certificate may not be used, and is not applicable towards, a
room block that has been purchased by a third party and is then being resold, nor for a stateroom that is included as part of a
group booking or full ship charter made with Virgin Voyages.

10.Voyage Slip Certificates may not be used to book blackout voyages dates, i.e., voyages encompassing Christmas Day, 
New Year’s Day, Richard Branson’s Birthday voyages, and Presidents’ Day. Other promotional or special event sailings,
including MerMaiden Voyages, may also be excluded.

11.
12.

Virgin Voyages’ Voyage Protection is not available for berths covered in this program.
The Virgin Voyage Slip program can only be used to create a direct booking with Virgin Voyages. No commission will be paid
to any other Travel Advisor agencies that assist a sailor with creating a booking.

13.The Voyage Slip Program and these Terms & Conditions are subject to change without notice at any time, for any reason, at
Virgin Voyages’ discretion. All Sailors who book a voyage agree to be bound by our Ticket Contract, available at https://
www.virginvoyages.com/addl-terms-and-conditions.

Certificate (the “Initial Two Year Period”), the Voyage Slip Certificate entitles the holder to book two guests in one cabin. The specific
ship(s), itinerary, length, and year for which the Voyage Slip Certificate is valid varies depending upon which option is purchased, as
presented in Table (1) below. The Voyage Slip Certificate may not be used to pay for onboard incidentals or other expenses incurred by
the guest, including, but not limited to, shore excursions, retail purchases, bar beverages, spa services, etc.

the Voyage. Premium drinks include, but are not limited to, barista-made coffee, cold-pressed juices, fresh juices and smoothies, energy
drinks, health shots, kombucha, non-alcoholic specialty cocktails, beer, wine, and specialty cocktails. The credits may not be transferred
to pay for other experiences e.g. Spa or shore excursions (“Shore Things” in our branding voice). Any unused Bar Tab credits (both
purchased and bonus) are not redeemable for cash and are not refundable to the Sailor at the end of  the Voyage. The Bar Tab credits
may also not be transferred to another Sailor (though one may purchase bar drinks for another Sailor). For the avoidance of  any doubt,
all Bar Tab credits are non-refundable and only one (1) Sailor per cabin will receive the complimentary Bar Tab credit. The Bar Tab
Credit amount is determined by the length of  the voyage chosen. For four to five night voyages, the Bar Tab credit will be $50USD. For
six to eight night voyages, the Bar Tab credit will be $100USD. For nine nights or longer voyages, the Bar Tab credit will be $200USD.
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